
Custodial Services Supervisor 

Review: July 7, 2017  

(Job #17-67) Administrator I, Custodial Services Supervisor. Salary is commensurate upon experience. This is a full-

time, benefited, 12-month managerial position in Facilities Management. The anticipated work hours will include an assigned 8 

hour shift five days per week; assigned hours will be regular but also include weekends and evenings. The current shift is Mon-

day- Friday, 4:00 p.m. thru 1:00 a.m.  Anticipated starting date is Summer 2017.   

 

Position Summary: Reporting to the Custodial & Logistics Manager and in collaboration within the Department and 

campus, the Custodial Services Supervisor is responsible for providing direct supervision, management and leadership for custo-

dians and is responsible to assist with the development of custodial services plans, procedures, and training programs ensuring 

such is in alignment with policies and regulatory requirements as well as the University's mission, values and adopted Depart-

mental and Unit goals.  

 

Minimum Qualifications: Five years work experience in a custodial services setting completing similar duties as de-

scribed two years of which include a lead or supervisory assignment. Proven experience in custodial services management and 

knowledge of custodial care practices and standards. Possession of a valid California driver's license for the operation of any 

vehicle or equipment required in the performance of duties. 

  

Duties:   

¶ Assists in the recruitment process including development of recommendations for hire. 

¶ Assists in the personnel evaluation process by developing draft evaluations, reviewing with the Manager and, upon approv-
al, reviewing with staff.  

¶ Develops work schedules. Provides input for special event resource requirements. 

¶ Assists in the development of custodial care plans based on campus priorities.   

¶ Provides leadership to and supervision of Lead Custodians and Custodians as required to ensure successful delivery of 
custodial services to the campus. 

¶ Leads training efforts including orientation and basic custodial training, specific assignment custodial care plan training, 
and special custodial project training. 

¶ Utilizes the Maintenance Management System (AIM) to assign, track, prioritize, plan, schedule and manage deployment of 
resources required to implement services.   

¶ Inspects all services areas routinely for compliance with custodial service plans; takes corrective action as required to en-
sure services meet plan intent. 

¶ Implements safety program for custodial staff including management of records and documentation. Provides feedback and 
suggested improvements to safety program. 

¶ Assists in the development of and implements customer service and efficiency initiatives and policies as well as other tasks 
required to manage services in a cost effective, customer-oriented manner. 

 

Knowledge, Skills and Abilities:  

¶ Demonstrated knowledge in the management and supervision of services and personnel. 

¶ Demonstrated knowledge of custodial services and processes, procedures, standards, benchmarks and terminology pertain-
ing to the custodial services industry. 

¶ Demonstrated knowledge of custodial equipment, tools and chemicals including those required to achieve custodial care 
plans. 

¶ Demonstrated ability to plan and implement training sessions in the care and operation of custodial equipment and proper 
use of cleaning materials and supplies as well as safe operating practices. 

¶ Knowledge and understanding of the safe use, storage and transport of cleaning chemicals. Ability to understand the Glob-
ally Harmonized System of Classification and Labeling of Chemicals and interpret Safety Data Sheets as appropriate. 

¶ Well-developed skills concerning use of Microsoft Office products and developed skills concerning use of profession-

specific software. 

¶ Ability to read, write and perform mathematical equations as required for the position. 

¶ Ability to gather and tabulate data in a manner resulting in the type of reports required to prioritize, schedule, and manage 

resources (labor and materials). 

¶ Ability to initiate, establish, and foster communication and teamwork by maintaining a positive, cooperative, productive 
work atmosphere while establishing effective working relationships within a diverse population.  

¶ Ability to recognize and accommodate changing priorities; meet short and long term deadlines/goals; and complete routine 
tasks despite intermittent interruptions. This includes managing multiple tasks and working proactively to avoid crisis and 

backlog. 

(Continued on reverse) 
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¶ Ability to operationalize sustainability concepts into all aspects of job duties. 

¶ Well-developed analytical and planning skills. Knowledge of federal, state and local laws and regulations related to the 

duties assigned.  

¶ Well-developed interpersonal and verbal communication and writing skills. Proven skills in leadership, team building 

and fostering cooperation.  

 

Preferred Qualifications: Bachelorôs degree. Two years of work experience in a University setting, one year of which 

included a supervisory assignment. Proven experience in institutional or commercial custodial services management. Demon-

strated knowledge of custodial care practices and standards for an institutional or commercial environment. Possession of an 

appropriate driving record which is interpreted according to UCAM 6562 which requires certification that incumbent has not 

been issued more than three moving violations or been responsible for more than three accidents (or any combination of more 

than three thereof) during the past 12 months.  

 

Application Procedure: Please note that Humboldt State University now requires application materials to be submitted 

electronically. If assistance is needed, the Human Resources & Academic Personnel Services office (located in Siemens Hall 

room 212) has a computer station available and our front office team would be happy to assist you.��Qualified applicants 
should submit electronically the following materials: 

 

¶ Letter of Interest; 

¶ Resume or Curriculum Vitae; 

¶ Contact information for at least three professional references  

 

Submission of the application materials should be sent as email attachments to careers@humboldt.edu. Please include your 

last name and the job # (17-67) in the subject line of the email. 

 

Application Deadline: This position is open until filled. The first review of applications will be Friday, July 7, 2017. 
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